
School Site Caroline

Customer brings 
broken/missing 
equipment to 
school person

School personnel 
verifies if charger 

is broken

Is 
charger 
broken?

Troubleshoot 
device

Warranty 
replacement?

Yes

No

Personnel fills out 
documentation & 

bills student

No

$63/brick
$7/extension

Update SS to 
reflect bill

Payment 
received?

School personnel 
completes WO, 

attaches receipt, & 
sends broken item to 

Caroline

Fee collection 
process

Send brick with 
WO to Caroline

Verification of 
warranty decision

Send replacement 
brick to site

School personnel 
gives to customer & 

closes the WO

Yes

No

Yes


